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Why Should You Get a Kinaxis Certification?
Having a Kinaxis certification means you have gone through the rigorous process required
to increase your skills and abilities, as well as demonstrating mastery of RapidResponse. You
have invested the time to be trained, read the documentation and have been exposed to the
knowledge of the experts from the supply chain industry thought leader. Your confidence
will grow as you raise your own personal bar, and evolve your thought processes to bring
innovation and clarity to your work. Achieving a Kinaxis certification should help you:
• Validate your RapidResponse skills
• Implement and adopt RapidResponse faster
• Reduce your reliance on technical support
• Increase your productivity
• Enhance your troubleshooting skills with RapidResponse
• Employ Kinaxis best practices across your organization
• Gain a competitive career advantage
• Be part of an elite group

The Kinaxis Certification Program
This part of the program is available to all audiences.

More Information
Kinaxis Certification Program Overview
To maintain our position as a thought leader in the supply chain space, Kinaxis has
introduced a certification program designed to meet the needs of our customers, partners,
and employees. Candidates that receive one of our credentials will know the full meaning of
Kinaxis Certified.
Our program is built on three levels, ranging from introductory certifications on
RapidResponse job roles and functions, up through deeper and more technical detail in the
advanced certifications. Our exams can be low-stakes (un-proctored), high-stakes (proctored)
or involve a hands-on component and possibly, case studies. We also have application exams,
which grant a digital badge upon successful completion. Our employee/partner exams are
restricted and not open to all audiences.
The certifications are valid for 30 months from date of issue. We recommend you keep your
credentials up to date, in keeping with the advancements being made with RapidResponse
and related technologies.

Manage Your Credentials
Kinaxis uses the industry leading certification management tool, CertMetrics. This self-service
tracking system allows any candidate to log in and perform various functions:
• View all of your earned credentials
• Download logos, badges, and PDF certificates for each earned credential
• Update your demographic information
• Select your opt-in preferences
• Have a transcript of your credentials sent to anyone
• Publish your credentials to LinkedIn
• Guarantee any certificate using the CertMetrics validation code and URL
Access CertMetrics by going to: https://www.certmetrics.com/kinaxis

Supply Chain Expert Community

We encourage you to become a member of the Kinaxis Supply Chain Expert Community.
Be a part of an incredible group of RapidResponse users and supply chain professionals.
Read blogs, watch videos, see industry job postings, interact with top-tier supply chain
professionals, trade ideas and best practices with RapidResponse users, learn about industry
events, and discover so much more. Don’t miss your opportunity to get advanced notices,
exclusive offers and news form the Kinaxis Certification Program Community Page.

Testing With Kinaxis
Kinaxis Level 1 certification exams are delivered by Kryterion using the
Webassessor tool. These exams are un-proctored. Information on Kinaxis
exams and registration can be found at the Kinaxis Kryterion page.
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Kinaxis Level 2 and 3 exams are delivered by Pearson VUE. These exams
are specifically designed to challenge your knowledge and expertise. They
are offered in a professional testing environment with a proctor present.
Pearson VUE has over 5,000 testing centers globally. Information on
Kinaxis exams delivered by Pearson VUE will be made available with the
launch of the first Level 2 exam.

