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The Enterprise Learning Subscription is a scalable role-based program 
designed for your entire Kinaxis® RapidResponse® user community. As 
a continuous learning program, the subscription optimizes knowledge 
retention and deepens user skills over time.

Embedded expertise
The Enterprise Learning Subscription features something many other learning subscription programs don’t – a learning expert 
dedicated to your organization. Offering advanced understanding of RapidResponse and expertise in supply chain management, 
your learning expert will work with you personally, onsite or virtually, every step of the way, including:

	 Developing your personalized, continuous learning roadmap 

	 Extending the value of RapidResponse by helping you drive end user adoption

	 Enabling and mentoring your Center of Excellence (COE) or core RapidResponse team 

Rich content 
RapidResponse knowledge is in our DNA. A specialized team of certified RapidResponse experts and content developers creates all 
learning content. They work with Kinaxis product development and COE teams, as well as other Kinaxis experts, from the inception of 
new product requirements through to their release in the latest version of RapidResponse. 

The Enterprise Learning Subscription includes self-paced-courses, expert video series, and much more – content that’s available 
exclusively to subscribers. 

You gain immediate access to all new training content as soon as it’s commercially available. And if you want to test drive a newly 
released feature or application before you roll it out, no problem, the Enterprise Learning Subscription gives you the option to explore 
product updates and enhancements through the latest training content.  

What’s the good of learning without being able to apply it? The Enterprise Learning Subscription includes unlimited access to your 
personal hands-on RapidResponse training environment where you can experiment without any risk of impacting your company’s data.

Enterprise Learning Subscription
A continuous learning program for your global team



Always-on global access 
Enter into your subscription knowing your learning experience is built on cloud-based, scalable global platforms. Whether you’re 
on the move, at home or working remotely you have 24/7 access to the Kinaxis Learning Center, where you’ll find learning content 
served up in an easy-to-navigate interface. It’s the same user experience around the world.

Skills validation
Sometimes it can be difficult to gauge how you’re doing on your learning journey. The subscription includes knowledge checks 
and personal transcripts to easily monitor progress and reports to track user adoption in your organization. 

When you’ve finished the prerequisite training, we’ll pro-actively let you know what Kinaxis certification exam you’re eligible to 
take. We want to give credit where credit’s due. Individuals who pass Kinaxis certification exams become Kinaxis-certified. Also, did 
you know professional associations like APICS and ISM recognize course completions for credit?

The Enterprise Learning Subscription duration is coterminous with your RapidResponse software 
license.
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You’ve made a great decision choosing RapidResponse – now let Kinaxis 
Knowledge Services empower you with the knowledge, skills and confidence 
to achieve supply chain planning excellence. 

Why Enterprise Learning Subscriptions?
	 Achieve faster time to RapidResponse value with 

continuous role-based learning 

	 Drive your RapidResponse initiatives forward with 
a dedicated, certified learning expert who aligns 
learning objectives with organizational goals 

	 Save time, effort and money by building your internal 
competencies, skills and expertise, and reducing 
reliance on external resources

	 Protect your learning investment through transferable 
licenses you can reassign – at no additional cost – if  
program participants leave your company

	 Boost end-user adoption with learning that normalizes 
the use and understanding of RapidResponse across 
your enterprise
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